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Al & ChatGPT -




Who has trled Ge\l (ChatGPT i
Who iIs already using Al? .

What Al tools have you tried?

Did you get the answers you expected?

Have you ever uploaded a photo or document?

How much do you trust Al?

This is what we will discuss today



What Is Generativ&Al? : .

A type of artificial intelligence

Trained on massive amounts of information

Learns patterns in language and images
o , VOICE DOCUMENTS
Creates new content

Works with text, images, voice, and documents ,,.,M" -

I
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Why ChatGPT Is So Helpful .

We can communicate in plain English

It works with text, images, voice, and documents
It is available to everyone and unique to you

It is Improving incredibly quickly

t can adapt to your preferences

ts responses feel surprisingly human

Technology is becoming personal.
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t does not know what Is true TN

t predicts answers based on patterns

It can sound confident when it is wrong =

It may invent facts, sources, or detalls

It may give different answers to the same guestion.

Always verify important information WAl is not a professional.



Privacy & Security :

Avoid sharing personal or sensitive information . . B
Be careful when uploading documents .
Review your privacy settings

Use trusted Al services

Use Temporary Chat when appropriate'

Think before you share.



What Comes Next?

More personalized

More integrated into everyday life
Better at understanding emotions
More specialized for specific tasks

More proactive and helpful

More capable of acting on your behalf (° Agents")

Future OLLI Class
Al will be integrated into everyday life. Living in an Al Driven World

June 30t Z 10a



A\ A Few Things tc Remember

9?\ Don't share private information.

@ It can be wrong or out of date.

N Double-check important facts.

N ) Don't use responses “as-is".

" m > Useyourjudgment —
_i_’;; ., Consult a professional wheq needed.

e
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Treat it as a helpful assistant — not an expert. 81
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Getting More From ChatGPT

Settings & Personalization

Personalize ChatGPT Py
Tell ChatGPT about yourself .
Choose how you want responses written
Set your preferred tone and style .

Customize Your Experience
Voice mode and dictation «
Mobile and desktop access
Accessiblility features

Choose the Right Model
Standard: Everyday questions
Thinking: More complex tasks
Search: Current information

Five minutes in Settings can dramatically improve your results.



Memory, Data & Temporary Chats

What ChatGPT Remembers @)
Current conversation context .
Optional saved memories
Your preferences over time . .

What You Control
View and edit memories
Delete memorjgs
Turn memory off

Temporary Chat
Starts fresh
No memory retained
Useful for sensitive topics

Memory is optional y and you control it. .



Powerful Features -

Projects
Organize conversations and files
Keep related wark together -
Great for travel, hobbies, learning, and research

O

Work With Content « <
Upload.multiple documents
Analyze images
Summarize fileé

Powerful Tools
Voice'conversations
Reminders and tasks
Search the web
Agents
Connect Apps
GPTs (specialized assistants)

Most users only use a small fraction of ChatGPT's capabilities.



Privacy & Security -

e e Use ChatGPT Safely O
" Avoid sharing passwords ’

Avoid sharing financial information

Avoid sharing se.ns'itive personal da.ta .

Verify Important Information
Medical ’

Legal - o
Financial

Stay In Control
Review privacy settings
Review memory settings
Use Temporary Chat when appropriate

Think about what you are sharing.



ChatGPT Plal)s at a Glance

Which plan is right for you?

Compare Free, Go, and Plus to find the plan that fits your needs. @
FREE GO PLUS
Ll $0 / month $8 / month $20 / month / X FREE
g Messages Limited More Most o Occasional Users
i . = — — = S \ / Great for trying ChatGPT
o Uploads (files, documents) Limited More Most and everyday tasks.

Best (higher quality,

Image Generation Basic (slower) More

il faster) G o
s Expanded /
ea Memory & Context Limited More (longer memory) a Regular Users

Q Deep Research Limited Limited Expa hded N - / More access and capacity
- T (more in-depth) < for frequent use.
E Projects, Tasks & GPTs Limited Some Full Access = =
£ / > Codex (coding tools) Limited More Expanded Usage PLUS
e ’ ’ = I " i _ Power Users
f New Features Access Later Earlier Earliest
k= Advanced features and

highest limits for getting
( the most done.

‘ Everything you’ve seen today can be done with Free ChatGPT. s - S 4

The paid plans simply give you more capability and higher limits.

-

Features and pricing shown are correct as of June 1, 2026 and may change over time.




Prompt
Tips

Future OLLI Class:
Easy Al: The Secrets to a Great GenrAl Prompt
July 7t Z 10am




Prompts

A prompt Is anything you type or say to ChatGPT to tell =
It what you want. o ~

It can be a question, a request, a description, or even a
few keywords. '

Think of a prompt like giving instructions to a helper: ,
the clearer the instructions, the better the help Ty

It is normally the first step in a conversation



ChatGPT i1s a Conversatinn -

Start with a prompt

Review the response

Give follow~up Instructions or questions
Keep refining the results
Return later and continue where you left off

Branch off intoa new chats

It's a Conversation, Not a Search Engine

T ——
£ N\ What are some easy
(@) weekend trips f

- ‘ ps from

Boston?

( oY e one great 1
@ } < weekend trip ideas
p - from Boston...
P F F—
/ @ _ Canyou tellme more ’
@& | aboutAcadia?

f Absolutely! Acadia
@\ < National Park is
\>/ | beautiful. Here are
some highlights... ‘
= (T \
Vi @ k- What's the best time ‘
re t dwh
ey o go and where
should we stay?

N Great questions!
. @ }<  Hereare my

recommendations...

“ N 000



Prompt Technigues |

. \ Wh

Ask ChatGPT to AskYou Questions @ try.ﬁtgat:)eaﬁim@

This will allow ChatGPT to guide the interaction. ' . [@ Whoisthisf@
N

Key POII’]'[S . » @} What is ; \

A Helps refine vague or broad requests | ML

A ChatGPT learns what you actually need '

A Produces more accurate, tailored answers N

Example Prompt S —

/B! Ye WWAG ULLCt t [WHE1Jtukia IJLLIh‘iBMLIlII’UELIIJI al

Image Created By ChatGPT



Prompt Techniques '

Define a Role or Persona for ChatGP

Gives you a more focused and direct answer

Example: :
/b HmRUDLI-_IEFRFHanFEIJ\UlYLUIJI RaVl FILLIGuIJcI
/b FIG]LIJC’:LIJCLLInIRIJUIG!LIJolquo]oLLIcQI

Gives ChatGPT context and direction
Produces more focused, practical responses
Great for planning, coaching, reviewing, or creative work



Prompt Techniques :

Ask for Examples, Analogies, or Simpler Language.

Give complex answers in simple ways.

Example

m] R2IJWG IWE W RO Ga 1 LWe UC[UR\(LIIDS'YLIJJGI
BE+ G ¢ RUWR q Wa YOUE IEWGR CHKBALT WS 1

Examples clarify new or unfamiliar ideas
Analogies make complex topics relatable




Prompt
Examples




#1- Budget Ideas ;

Make the Most of Your Retirement Budget
- -

Act like a friendly financial coach
Suggest ten practical ways | can stretch
my retirement income for the next 20
years without giving up the things |

enjoy. | live in Tampa, Florida.

\_ v




#2 Understanding Your Health

Asking ChatGPT to Interview You
v A

/ | have finished my radiation (last

| had 35 radiation and 7 chemo
sessions. | have been told that | might
even feel worse the week or two after
treatment ends. Can you help me
understand my road to recovery.
\ can ask questions one at a time.

Wednesday) and chemo (last Tuesday)

You

™

v




|l o 52002 NXQRa =)

Prepare for a Doctor Visit Like a Pro _
. -

/tAct as a nurse advocate specializing in \
theover -55. | | m visiting |a
care doctor for my annual checkup.
What questions should | ask to ensure
they understand my age  -related
concerns?
You can ask me questions one at a

\ time. | /




ln 52002 NXQRa b2

Turn medical Jargon into plain English_
- e

/I just got home from my  appointment, \
and I'm confused by this report. Please
explain it in plain English . Tell me what
the doctor found, what it means, what |
should do next, and whether there are
any red flags | should discuss with my
doctor. Please avoid medical jargon and
\ explain it as if you're talking to a friend. /

Upload the
document to
ChatGPT




#5 Tech Help .

Diagnose & Fix Problems :
; -

This is a picture of the label on my Dyson
V8 vacuum cleaner. It is not working,
and the light is flashing red. Help me

diagnose and fix the problem

\_

Upload images to
ChatGPT




#6 Remodeling Visualization

Use Your Images and Imagination
- -

~

| am planning to remodel this kitchen. |
am thinking of replacing the cabinets
and perhaps making the floor laminate. |
would like you to show me what it
would look like after improvements. You
\ can ask me questions one at a time

Upload the image to
ChatGPT

_/




#7 Reading & Recommending a Menu

Select dishes from a hard to read menu.
. -

4 Please read this menu - | am on-a low = )
fat diet. Give me the best two
suggestions (not salads).
My friends on a keto diet. What are
your suggestions?
Could you estimate the calorie counts
\ for the pasta options on the menu? /

Take pictures with
your phone camera

directly into ChatGPT




#8 Meal Planning at Home -

Meal Plan and Shopping List
. _B

/Help me plan dinner for four days. | will have\
three visitors at my home who prefer

healthy meals; one is vegan. | want the
meals to be adaptable for both vegan and
non-vegan palates, rather than different
meals. There will be five for dinner. | want a
variety of meals but a minimum number of
Ingredients. Ask me one gquestion at a time

\ to create a meal plan. /




#9 Shopping Research -

Turn ChatGPT into your personal shopper

5 >

-

\_

Act as a shopping concierge and help me
choose a new laptop for home use. You can
ask me questions one at a time

—\

-~

Try different Al Never accept the
models as part of recommendation
your research without research

/



#10Summarize and Analyze
O
hyS 2F [/ KIOGDt¢Qa auNBy3IdKa. ]

(A )

ct as a Medicare advisor. Read the attached
- document and explain it in plain English.
Medicare Create a one-page summary of the most
Important benefits, costs, and deadlines.
& YOU 2026 Then tell me three questions | should ask
\ before choosing a Medicare plan. /

" ] You can upload very
Medicare [ large documents J




#1laHandouts, Posters and Infographics

Get ChatGPT to Produce Summary Imageégrst Summarize

O

ﬂ?ead the attached PowerPoint presentation and\
create a one-page handout summary that
attendees could take home after the
presentation. Summarize the main points in plain
SLF il : English using clear headings, bullet points, and
' short explanations. Focus on helping readers
W ‘ remember the most important information and
practical tips, even if they do not have access to

\ the original presentation. /

Making the Most of

ChatGPT & A
Every Day %

with John Beaumont /‘




#11bHandouts, Posters and Infographics

Making the Most of

Your Al
assistant

ChatGPT °*

ery Day

Practical Tips * Smart Use * Better Results

Q000060
WHAT IS CHATGPT? WHY CHATGPT IS HELPFUL

.

IMPORTANT THINGS TO REMEMBER

ChatGPT Can Be Wrong

®
Turn the Summary into an Image

Please use the summary to create a one-page

ChatGPT is a type of Generative Al that
can create and work with

It can help you: « It may provide incorrect information.

graphic image that can be handed out and
contains the main points of the summary - make it
vibrant and easy to read. You can ask me
guestions one at a time

1t may invent facts, sources,

' Leam new topics or details.

' Plan trips, meals & projects (ﬁ?

' Understand complex documents @
V' Brainstorm ideas ! .

v

v

v

Text
* It can sound confident even

Images when it is mistaken.

Always verify important medical,
legal, financial, and safety information

Voice conversations
Documents

Compare products & services
Protect Your Privacy

* Do not share passwords.
Avoid sharing financial information.
Be cautious with personal or

sensitive documents.
Review privacy settings.
Use Temporary Chat for
sensitive topics.

Write & edit
mation and predicts likely answers
Organize information
based on pattems.
It does not truly understand
information and can make mistakes. You can communicate with it in
plain English—no technical skills required!

2. THINK OF CHATGPT AS A CONVERSATION

2] (3] _9_
%] Q»Cb»

—o-
-o0—
REVIEW ASK FOLLOW-UP
with a question the answer. questions.
or request,

REFINE
the response.
THREE SIMPLE PROMPT TECHNIQUES
LET CHATGPT INTERVIEW YOU
o Useful when you're not sure what

information is needed.

The best results

L A
CONTINUE
the conversation
until you get what
you need.

usually come after
a few rounds of
discussion.

POWERFUL FEATURES MANY PEOPLE MISS

; Read & summarize long documents
Help me plan a vacation
sk e one question
: e . Analyze photos & screenshots.
Explain medical reports &
technical information

@ GIVE CHATGPT A ROLE
i g Tellit who to act as. Help troubleshoot household problems
Create meal plans & shopping lists

Compare products before you buy

o ASK FOR SIMPLER EXPLANATIONS =
Helps you understand better.

Generate images. handouts & infographics

FINAL TAKEAWAY
Treat ChatGPT as a helpful assistant—not an expert

® O o

a
Nty | oresa | et |
o oL e

Better prompts lead to better results,
but your judgment is still the most important tool.

FREE VERSION

Capsble of doing nearly ’
everything domonstrated otter lmags mimeration
More advanced feat
in cass.
FREE Larger research capabities

For many casual users, the Free version is enough.

%

Exporiment
and learn

OSHER LIFELONG Learn more.
LEARNING INSTITUTE Do more. © Jhn Baaumont ~ Sase2026
JNVERSITY OF SOUTH FLORIDA Live better.



My Summer OLLI Classes

Living in an AlDriven World: What Everyone Should Know

Easy Al: The Secrets to a Great GdrPrompt

" June 3@ -10 am

July 7" -10 am






